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| HEAR and |
FORGET.

| SEE and |
REMEMBER.

| DO and |
UNDERSTAND.

REAH ML, MZAERZ, RZAERHZ.
RMZAEATZ s FRETFATZMIER.
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The Cone of Learning

Affter 2 weeks,
we tene to remEmBDER .
Reading \ + 10% of what we READ

e : P
Words \ + 20% of what we HEAR :
\ \ + 30% of what we SEE :
]
A
+ 50% of what -

we SEE & HEAR

Participating in a Discussion + 70% of what
Giving a Talk we SAY

+ 90% of what
_ we SAY & DO

Source: Edgar Dale (1969)




Bloom, B.1956
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Bloom’s Taxonomy
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Anderson, L. 2001
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General Administration Division

henmuIAAIN
Quality Development
Department

deuvstoyaninens
Enterprise Resource Planning

HneInnITNSNEaY
Property Management
Department

HU2EA5IFaUNE 1Y
Internal Audit Section

fUNTNBINTUAAR

Human Resources Division
dunIN1sian
Division of Student Affairs
. ar

FAAIUNNUINIEATN

duiiBuazngnue
Disciplinary and Legal Division

1] - J or
AUNINTINDEIAN
Social Services Division

dBIUNITHUTHIS
Executive Secretary

SIUANATHUATLINITNSANE
Educational Support and
Service Division

FUUHBUATENGANENT
Planning and Strategic Office

dwimadunusuazdoasasdng
International Relations and
Communications Office

#IUN15AAY
Financial Division
fuRAINANNE Y

Sustainable Development
Division
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dvAngnIwyavAU ds1owav (Synergy)
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AIWShBaUdYV
(Explicit Knowledge)

¢ Data, information

e Documents

e Records
eFiles
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ASNBAUD A WsSNHvaEtunu
(Explicit Knowledge) (Tacit Knowledge)

¢ Data, information e Experience

* Documents [m@m[wg * Thinking
*Records .
« Files Competence
* Commitment
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6. NIMUNUUBAN
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Wasuanug
(Knowledge Sharing)

2. NTATIUAS S m’mi 4. Tsﬂ'sumaua}
NAUNTBIANIN]

WSINIANIN] (-
(Knowledge Codification

(Knowledge Creation P ledge 0 ization)
o nowledge Organization
and Acquisition) 2 3 and Refinement)

5. MIAMDIANNT 1. MIUAANNT 7. M33eu3
(Knowledge Access) (Knowledge Identification) (Learning)
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(Knowledge Identification)
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(Knowledge Creation
and Acquisition)
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(Knowledge Codification (Knowledge Organization)
and Refinement)
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ﬁun.-suarli (Knowledge Access)

6. NMsuUSUULAn

Wasuaug
(Knowledge Sharing)

7. mst’%’auﬁ
(Learning)
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1. msﬁﬁmmi

(Knowledge Identification)

5. MaDeANU3

(Knowledge Access)

6. mMInustuuan

= v
wWasuau]
(Knowledge Sharing)

(Knowledge Creation
and Acquisition)

7. MaEeU3 WKWMN% 2. MIATNURL
(Learning) ’ WHWNANIN]

4. mdszunauag
o o< v
1 - NAUNIBIAN]

(Knowledge Codification
and Refinement)

3. MIANANU]

(Knowledge Organization)
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1. swsudnURUa (Community of practice: CoP)

. msAnuiQviu (Study tour)

. MsnunoukavUuanmskSomsnoauniseu (After action review: AAR)
. MsiSgussounurdovudsSo (Retrospect)

. Bovlanuswav (Springboard Storytelling)

. MSAUMEVAsDUM Képgunseaisn (Appreciative Inquiring)
. AW KSdguNnssaunun (Dialogue)

8. IWWouBuLWou (Peer Assist)

9. msisguslaomsuua (Action Learning)

10. vasuJseuneu (Benchmarking)

1. msaouviu (Coaching)

12. mstduwidsv (Mentoring)

13. wosu amu — aou (Forum)

14. uniSsumInAIWRawala (Lesson Learning)

15. msaunuinau (Focus Group)
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